@ solutions by stc Annual Report 2023

Year in Review

The 2023 year was a testament to our commitment to
innovation, driving sustainable growth and shaping
the future of technology. As we reflect on our journey,
we celebrate the bold steps taken in enabling the
digital transformation and the relentless pursuit of
excellence that defines solutions by stc.

Strategic partnership
with MISK Foundation

We signed an MOU
M with MISK Foundation
to empower non-profit
organizations and
increase volunteering
opportunities.

anuary

Recognition from MISK
Community

We were recognized
by MISK Community
for our effortsin
enhancing the
technical capabilities
of non-profit
organizations.
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Acquisition of the
Contact Center
Company (ccc)

We completed our

100% acquisition of

the Contact Center
Company (ccc), with

an enterprise value of
SAR 450 million, marking
a key milestone in our
growth strategy to
expand our business
process outsourcing
offering and deliver end-
to-end services to our
customers.

Launch of Push-To-
Talk (PTT) marketing
campaign

We showcased

how our innovative
communication service
can assist corporate
customers by enabling
their teams to stay
connected regardless
of their location.

6

Acquisition of Devoteam
Middle East stake

We signed a binding offer
with Devoteam SAS (France)
and ORTLL Investment
Limited to acquire 40%

of Devoteam Middle East,
which will complement our
current offerings, enable
the delivery of digital
consultancy and
transformation services,
and provide access

to a global network of
capabilities and expertise.
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Winner of 5 global awards
for digital transformation
projects in the Kingdom

We were honored with 5
awards for our contribution
to creating an impact and
reflecting solutions by stc’s
ability to compete on a
global scale.

Leading the Kingdom'’s
digital story at ‘LEAP 23’

We showcased a wide range

of services and products, and
marked the signing of landmark
agreements and partnerships
with a view to accelerate Saudi
Arabia’s digital transformation
journey.

Exclusive partnership and
reseller agreement with
SingleStore

We established a partnership
with SingleStore to expand our
footprint to customers across
avariety of sectors in the
region, including banking,
telecommunications, energy,
and healthcare.

Sponsoring ‘Cyber
Security Challenges and
Solutions 2023’

We supported the forum, which
served as a hub for researchers,
educators, and industry experts,
to share their views, findings,
and experiences in the critical
area of cyber security.
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Partnership with Nile
Partner to deliver secure
network as a service

We forged a new
partnership to provide
cutting-edge network
solutions to accelerate
digital transformation for
customers in Saudi Arabia,
Kuwait, Bahrain, Oman,
and Egypt.



July 9

Investment in Nile’s
next generation access
service for enterprise
networks

We executed a strategic
investment in next-
generation enterprise
networking provider,
Nile, to drive secure
connectivity solutions
delivered entirely as a
service.

420 August

Financing of SAR 233
million to Giza Arabia

We provided financing
to Giza Arabia, in line
with our strategy to grow,
expand, and develop our
subsidiaries’ businessin
the region.
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expertise and services
that will enable the club
to develop its processes

Managed services
agreement for Saudi
Falcon Club’s digital
transformation

We entered into this
partnership to provide our

and operating systems
using international best
practices.

Platinum sponsorship
of the 10th eGovernment
Forum in Kuwait

We sponsored and
participated in the forum
to drive innovation in the
Kuwaiti market and
support the Kuwaiti
Government throughout
its digital transformation
journey, in line with
Kuwait Vision 2035.

Partnership with
Samsung to drive
digital transformation
inthe Kingdom

We signed an MoU with
Samsung to enhance
collaboration in the
information and
technology sector to
provide secure, fast, and
reliable communications
in order to meet the
requirements of the
growing Saudi market.

Overview

Compliance program
completion from GAC

We obtained a Certificate of
Completion for the General
Authority for Competition

to fulfilling its requirements.

Recognition from Council
of Saudi Chamber

We were recognized by the
Council of Saudi Chamber

leading ICT listed companies
on the Saudi Stock Market.

COPC certification for
customer experience

We obtained the COPC
certification in the field of
customer experience, which
reflects our keenness to
provide the best service to
our customers in the field of
business outsourcing.

Digital transformation
agreement with Ministry
of Water, Environment, and
Agriculture

We signed an MoU with the

and Agriculture during the
Digital Government Forum
to enhance its digital
transformation and develop
its digital services.

Digital transformation
agreements at World
Health Summit

We continued to drive digital
transformation across diverse
sectors, by signing 3 key
agreements to empower
healthcare digital
transformation at this global
industry event.

Publication of first Annual
Sustainability Report

We released our first Annual
Sustainability Report for the
year 2022, in line with our

commitment to transparency
and corporate sustainability.

Launching Intrapreneurship
program

We continued to foster a
culture of innovation through
exceptional initiatives

and programs with the
announcement of the launch
of our new Intrapreneurship
program, as a key component
of our innovation strateqy.

(GAC) Compliance Program, in
appreciation of our commitment

during techXpand as one of the

Ministry of Water, Environment,
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